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Fortis BC recently launched a reporting line for community members to report concerns regarding
the respectful conduct of EGP Project workers in the Squamish community. 

The Respectful Community Conduct Line is operated by a third-party for any member of the public
to call or email about conduct by an EGP Project worker occurring within the Squamish community,
or in violation of the After Hours and Respect for Community section of the EGP Project Worker
Code of Conduct, including harassment and/or violence. 

To disclose information or make a complaint, please contact the third-party service provider:

FORTISBC EGP RESPECTFUL COMMUNITY CONDUCT LINE

In 2022, FortisBC applied to amend the Squamish Nation Environmental Assessment Agreement
(SNEAA) to increase the size and location of the camp for the Eagle Mountain Gas Pipeline (EGP)
Project. This change required Squamish Nation approval (other camp related approvals are also
required by the District of Squamish and the EAO). In November 2023, Squamish Nation approved
the changes (with Provincial EAO approval following shortly thereafter) for the FortisBC camp
south of Capilano (formerly known as Quest) University, with new conditions.

Since the original SNEAA was signed in 2016, housing pressures and impacts to community services
have been experienced. The camp was proposed as a way to avoid further impacts in these areas.
Squamish Nation's primary concern in reviewing this application was the safety of community
members.

Below are the 2 latest initiatives that FortisBC has implemented to mitigate impacts to the
community and our members:

We recognize we are
 in canoe season so if 
you are on the water 

and have any concerns with
vessel traffic from either
project, please contact 

778-966-1117 immediately. 

By telephone
1-855-514-6644

By email
EGPWCC@rubinthomlinson.com

The Respectful Community Conduct Line is not for emergencies. If you have an emergency, please
call 9-1-1.

https://talkingenergy.ca/sites/default/files/2022-11/EGP%20Worker%20Code%20of%20Conduct.pdf
https://talkingenergy.ca/sites/default/files/2022-11/EGP%20Worker%20Code%20of%20Conduct.pdf
tel:1-855-514-6644
mailto:EGPWCC@rubinthomlinson.com


Woodfibre LNG:

info@wlng.ca or 1-888-801-7929

FortisBC EGP:

egp@fortisbc.com or 1-855-380-5784

FortisBC EGP Community Conduct Line:

EGPWCC@rubinthomlinson.com or 1-855-514-6644

WE WANT TO HEAR FROM YOU!

To avoid impacts on local health care services related to the increase of temporary
workers, FortisBC has contracted a medical services provider to operate a medical
clinic to support workforce health and wellness. Workers are encouraged to use their
local health and medical services in their home community but will have access to the
EGP project specific clinic if immediate services are required. 

As of May 2024, the clinic is now operational from 9 am - 9 pm, 7 days a week and
project workers can book appointments via phone, QR code and walk-ins are
accepted. To be clear, the clinic was established to provide health care services for
workers on the EGP project.

The clinic is staffed with a Nurse Practitioner who can perform psychical
examinations, diagnose and treat illness, order and interpret lab tests, perform
procedures as well as provide patient education and counselling. Should a physician
and or mental health support be required, they are available via telehealth.

The following services will be provided to EGP workers and their families: 

Assessment and treatment of acute injuries/illnesses
Chronic care management
Limited medication prescriptions
Preventative medicine
Health management support
Wellness programming
Mental health support
Patient education
Assessment and treatment of work-related injuries
Return-to-work support

 

Have you been impacted as a result of the current

construction activities that are taking place?

Please report to: 

 Whitney Joseph, Squamish Nation: 

swiyat@squamish.net or 778-966-1117
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FORTISBC EGP CLINIC

mailto:egp@fortisbc.com
mailto:EGPWCC@rubinthomlinson.com
tel:1-855-514-6644

